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Non-Evidentiary Informal Testimony in Phase 2 of the
Cornwall Public Inquiry

There is an opportunity to tell your story—in your own words—in a private
setting.

Phase 2 of the Cornwall Public Inquiry, which deals with healing and
reconciliation in Cornwall, has developed processes for people to give informal
testimony, as part of a process of healing.

Anyone who is touched by the Cornwall Public Inquiry can decide to come
forward and be heard by two members of the Cornwall Public Inquiry Advisory
Panel. The opportunities are available starting in mid-June 2008, and were
originally to end in mid-November 2008 but will extend to December 18, 2008.

Want to know the background of the available panel members? Have questions?
Want to have an idea of what to think about ahead of time? Want to “walk
through” the process so you know what is involved?

Please review the material posted on this site (below). We have tried to
help you with information, but the decision to participate is yours. We respect
your decision.

Want to register for a session? Contact Lori Loseth at 613.938.7102 or
lori.loseth@ontario.ca. She will arrange for someone to call you.

Interested in support available for this, or just have other questions about
these informal opportunities? Please contact Patrick Lechasseur at 613.938.6640
or patrick.lechasseur@ontario.ca.

• Panel members available to hear your story in Phase 2
• Questions and Answers
• Walk through Informal Testimony
• Things to Think About—Informal Testimony



MICHAEL CHURCH (FREELTON)

Mike is an active volunteer on behalf of men who have
suffered sexual abuse. He is a survivor of sexual abuse
as a youth but did not get the help that he wants every
man to get until he was fifty-six. His work has included
providing peer support as a trained mentor and speaking
about the impact of sexual abuse to meetings of police
forces, hospital staff, schools, and service clubs. He has
been a keynote speaker or workshop participant at

Ontario conferences of male survivors and has also advocated for change on
behalf of those who have experienced childhood or adolescent sexual abuse. He
has found that raising awareness has aided professionals in recognizing symptoms
of childhood abuse and supported men who have experienced abuse but thought
they were alone. Mike retired in December 2005, after over forty years of
progressively responsible working experience, both at a major Canadian bank
and in the Ontario Government. Mike is proud to indicate that he recently
celebrated his forty-first wedding anniversary.

JAN HANDY (TORONTO)

Jan is the Executive Director of the Gatehouse®, a Child
Abuse Investigation and Support Site. The Gatehouse®

represents a unique, independently managed, and
community-based volunteer support response centre for
people whose lives have been directly impacted by child
abuse. As a professional working in the issues of child
abuse survivor needs, she has a background in adult
education and community development, as well as being

uniquely positioned to respond to the issues of child abuse, having experienced
the impacts of abuse herself. As the primary author of Enhancing Resilience in
Adults, Jan has been instrumental in developing The Gatehouse Adult Support
NetworkTM training program, an extensive education and community support
network for adults who have experienced child abuse. She holds Masters Degrees
in Divinity and Education and has been a professional development trainer in
several venues, such as TheAnglican Church of Canada, Children’sAid Societies,
and with early childhood educators. One of seven children and an accomplished
artist, Jan now shares her life with her partner, her dog Mikey, and three cats:
Charlie, Angel, and Moxy.
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DR. BENJAMIN HOFFMAN (EGANVILLE)

Ben is a specialist in negotiation, mediation, and peace-
building. He obtained his B.A. and M.A. (Psychology)
from Wilfrid Laurier University, an M.A. in International
Relations from Tufts University, and a Ph.D. fromYork
University, UK. He also specialized in International
Peacemaking at the Harvard Law School Program on
Negotiation. Ben’s interest in mediation began in
correctional services in Northern Ontario and grew over

the last thirty years to include healing and restorative justice work in a variety of
national and international settings. He played a central role in the Helpline
Healing and Reconciliation Model Agreement between men who, as boys, were
physically and sexually abused in St. Joseph’s and St. John’s Training Schools,
and he recorded the stories of those touched by the abuse in a book titled The
Search for Healing, Reconciliation and The Promise of Prevention. Ben is
currently active in violence prevention and reconciliation in Cornwall, in Guinea-
Bissau, West Africa and in Sri Lanka. From 2000 to 2003, he was Director of the
Conflict Resolution Program at The Carter Center, acting as President Jimmy
Carter’s representative, focusing on efforts to end the nineteen-year-old war in
Sudan and reconciliation in Northern Uganda. Dr. Hoffman is called upon to
provide mediation, peacebuilding advice, and to lecture to a wide range of clients
throughout the world.

PETER JAFFE (LONDON)

Peter is a Professor in the Faculty of Education at the
University of Western Ontario. He is a clinical psycholo-
gist with extensive experience working with child sexual
abuse victims. He has been involved in both teaching
and research in this area and has a substantial research
and teaching background. Peter has also served his
community on the Thames Valley District School Board
as both a Trustee and past Chair. He grew up in Montreal

but has lost his French speaking skills after thirty-eight years in London. He is
married and has four sons.
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GAIL KANEB (CORNWALL)

Gail is a businesswoman and a certified Shadow Work®

coach who works extensively with theYoung Presidents’
Organization and several philanthropic organizations.
She helps people and organizations reach their full
potential by leading them to address areas where they
may block themselves. As President of Breakthrough
Strategies, Gail shares leadership, communication and
conflict management strategies used in her own business

as well as her family life as a spouse and parent of three. Gail has founded and
sat on numerous community boards. She and her husband Tom were co-chairs
of the “Our Hospital, Our Future” fundraising campaign, and have received
honourary diplomas from St. Lawrence College for their work in the Cornwall
community.

PHILIP MURRAY (OTTAWA)

Phil was Commissioner of the RCMP between 1994
and 2000, retiring in September 2000. He holds a
Bachelor of Business Administration and Certificate in
PersonnelAdministration from the University of Regina,
Saskatchewan. He is a graduate of the Canadian Police
College Advanced Police Studies Program, and a
graduate of the United States FBI National Executive
Institute. Phil served with the RCMP for thirty-eight

years, experiencing a broad range of operational policing and management
responsibilities, progressing from a uniformed peace officer to the most senior
position of RCMP Commissioner. While Commissioner, Phil championed restora-
tive justice, alternative dispute resolution (ADR) and mediation as important
concepts in the justice system and in the RCMP response to community problems.
Since retirement, Phil has served as a member of the Research Advisory
Committee for the Ipperwash Public Inquiry. He also serves his community as a
member of the Board of the Ottawa Hospital, member of the Board of Garda
World Security, member of the Board of the Pearson Peacekeeping Centre and as
Honorary Patron for the RCMP Heritage Centre.
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COLLEEN PARRISH (TORONTO)

Colleen Parrish has held the position of Director of
Policy of the Cornwall Public Inquiry for the past two
years. In addition, Colleen has thirty years of senior
management experience in the areas of policy, research
and management of complex issues.

Beginning in 1976, she has worked for the Ontario
government on major policy change initiatives includ-
ing family law reform, group home policies, reforms to

laws related to financial institutions, compensation funds related to failed financial
institutions, pension reform, rent regulation, and social housing. Most of her
work has resulted in positive changes to public policy. Colleen supervised
significant research mandates for financial institutions and housing policies,
drawing together experts from many fields and professional disciplines and
consulting with the public.

Colleen also has substantial experience in operations and management, as a
founding Trustee of the OPSEU Pension Trust and, later, serving as its first
President. The OPTrust is one of the country’s largest pension plans with more
than $10 billion in assets and over 74,000 members and pensioners. She retired
from the OPTrust in September 2005.

Colleen is the mother of two children in their twenties.
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QUESTIONS AND ANSWERS—TELLING YOUR STORY

INFORMAL TESTIMONY IN PHASE 2 OF THE
CORNWALL PUBLIC INQUIRY

Q: Who can give informal testimony?
A: Anyone affected by the Cornwall Public Inquiry or the issues arising

at the Inquiry. Anyone who has been sexually abused as a child or
young person in the Cornwall and Stormont, Dundas & Glengarry
area.

Q: Is it just for people who were sexually abused as children
or youth?

A: No. Anyone who believes they are affected by the Inquiry or issues
that arise at the Inquiry can give informal testimony.

Q: Why would I want to do this—to tell my story?
A: Many people find it therapeutic to tell their story in a supportive

environment. It is part of the process of facing the past and healing.
It can reduce the burden of anger, guilt, shame or frustration by
explaining what happened and the life impact or life journey.
People often find that their sense of isolation and loneliness is
much less after talking. It can take away the weight of secrecy. It
can take away a feeling of being misunderstood. Some people find
a process of giving informal testimony is a way to put a difficult
past in perspective—and look forward with hope.

Q: Can what I say in these sessions be used in a court or to make a
finding that someone treated me wrongly?

A: No. What you say is informal—it is not part of a civil or criminal
court process or part of a hearings process. What you say is
important and will be treated that way—but as a process of healing,
not a court process. And that is the same for the Advisory Panel
members—what they say cannot be part of a court process.

Q: Who can I talk to about what is involved and when I could
do this, if I decide I want to go ahead?

A: You can talk to Patrick Lechasseur at 613.938.6640 or
patrick.lechasseur@ontario.ca.
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Q: I am a survivor and am interested but still not sure. Would this
help me?

A: This is something you need to decide. If it would help to talk
to someone who is a survivor, has done this in the past, and is
an Advisory Panel member, we can arrange for a telephone
conversation or face-to-face meeting.You can just talk about
whether this would help you—nothing else, just what you feel
comfortable talking about. And you could also talk to your own
counsellor.

Then you decide if you want to talk to someone who has told the
story of their journey from abuse to healing, call Colleen Parrish at
613.938.2127 or email her at colleen.parrish@ontario.ca and she
will arrange the telephone call or meeting.

Q: If I decide to go ahead and give informal testimony, how long
are the sessions?

A: Up to 2 hours. This includes a brief introduction process and a
farewell at the end. But most of the session is for you to talk. It
is your time.

Q: When are the sessions—I am concerned that I cannot come at
certain times because of work or other family responsibilities.

A: If you need an evening or weekend session, ask and we will set it up.

Q: What’s the time period for doing these sessions to informally
tell my story?

A: Sessions started in June 2008 and were originally going to end
November 18, 2008. They have been extended to December 18,
2008.

Q: Who will be at this session listening to my account?
A: There will be two Advisory Panel members. You will be given a

list with pictures and a description of their background. If there is
someone you do not want, that person will not come. If there is
someone you particularly want, we will try to have them at your
session. There will be two or three other staff in attendance to
provide support or keep records, if you want a summary prepared.
And you can bring up to five people that you want to have with you.

APPENDIX: INFORMATION PROVIDED ABOUT INFORMAL TESTIMONY 137



Q: If I do not like any of the panel members, can I pick someone
else?

A: Not in this process.

Q: Can I bring some people with me?
A: Yes—up to 5 people—friends or family, or your counsellor. They

should be prepared to listen to you—it’s your time. If you want,
they could add to what you are saying—but only if you want this
to happen.

Q: Can I bring the media?
A: No. This is a private event.

Q: Can I bring my counsellor?
A: Yes. They will be paid up to three hours that day to support you if

they have the relevant skills and training.

Q: If I like some of the panel members at my session, can I ask
for them to be my counsellor?

A: No. Panel members cannot act as counsellors for those who have
given informal testimony. They are there to listen and support,
but are not providing counselling. But—if you want a counsellor,
we can help you find one who is right for you. Please contact
Patrick Lechasseur at 613.938.6640 or by email at
patrick.lechasseur@ontario.ca.

Q: Can I bring my lawyer?
A: Yes. But your lawyer will not be paid by the Inquiry except as

part of a discretionary approval by staff of the Inquiry. This must
be approved in advance. It would be part of something we call
“Witness Support” at the Inquiry.

Q: Will someone ask me questions?
A: Not usually. This is your time so you can say what you want. But it

may be that the Panel member will help you if it appears you need
some coaching or support in giving an account of your experiences.
But it is your story. The idea is to help you, but not “cross examine”
or push you, or challenge you.
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Q: Will someone be recording what I say?
A: Only if you ask for a summary to be prepared. If you do not want a

summary there will be no recording. If there is a summary, any
recording will be destroyed once the summary is written.

Q: Will I see my summary before it is final?
A: Yes.You can see a draft and comment on it.

Q: What happens to summaries?
A: The summaries will be published as part of the Phase 2 report of the

Cornwall Public Inquiry. The Commissioner of the Inquiry will see
the summaries before publication, but after the Phase 1 part of his
Report is sent for printing.

Q: Will my summary include my name or something that could let
people know who I am?

A: No—your summary is anonymous. If you think there is something in
the summary that will identify you to others, you can get this taken
out when you review the summary.

Q: Will the summary have the name of those people who have
treated me badly?

A: No. The summaries will not give names of individuals.

Q: Will the summary have the name of people I want to praise or
recognize?

A: No names will be included but the summary could refer generally
to a person (such as my wife, son, counsellor, etc.).

Q: Is there other support available for informal testimony?
A: Yes. This includes assistance with transportation, advance

orientation, personal support and escort, and liaison with
Counselling Support. You can ask for only one part of the supports
available (e.g. transportation expenses for you or one support
person) or you can ask for a full range of services. You can talk
about it with the Witness Support Coordinator, Patrick Lechasseur
about what is available and what you want. These supports are like
those given to witnesses in Phase 1 of the Cornwall Public Inquiry
(the hearings).
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Q: Who provides this support?
A: A staff member at the Cornwall Public Inquiry. Usually it is

Patrick Lechasseur (613.938.6640 or patrick.lechasseur@ontario.ca)
but sometimes another person fills this role.

Q: Where will the sessions be held?
A: In a private, comfortable place in Cornwall. It will not look like a

hearing room. It will be more like a living room but there will be a
desk or table to sit at. If you decide to go ahead, we can show you
the room before you come to give your informal testimony if you
want. If requested, we can arrange for a session in another city.

Q: I do not live in Cornwall and want people to come to me to
hear my story. Can this happen?

A: Yes, it can be arranged for locations in Ontario.

Q: Is there anything else I should know?
A: Yes. If you tell people in your session that you are at serious risk of

harming yourself or others, we will have to report this.

Also, if you tell us of a child at risk, we will report this to the
Children’s Aid Society where he or she lives. In doing this, we will
have to say where we got this information.

These are legal requirements.
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WALKING THROUGH INFORMAL TESTIMONY—
WHAT WOULD IT BE LIKE TO TELL YOUR STORY IN
PHASE 2 OF THE CORNWALL PUBLIC INQUIRY?

STEP ONE: Deciding to give informal testimony.

You should ask questions, talk to supportive people in your life and decide what
you want to do. There is no pressure—it’s your choice. You can talk to others
who have done this and found it helpful to healing. If you want to go ahead a book
a time, contact Lori Loseth at 613.938.7102 or lori.loseth@ontario.ca. If
you are not sure and just want to talk about what’s involved or maybe talk to
someone who has had a similar experience, contact Patrick Lechasseur at
613.938.6640 or patrick.lechasseur@ontario.ca or Colleen Parrish at 613.938.2127
or colleen.parrish@ontario.ca.

STEP TWO: Getting ready to give your account, tell your story.

You can ask to meet with Cornwall Public Inquiry staff and walk through what
is involved. If you want, you can see the place where it will happen.You should
think about who on the Advisory Panel you want to receive your informal
testimony—if there is Advisory Panel member you do not want or one you prefer.
You should think about who you want to bring with you to support you. If you
have a counsellor, you may ask them to help you prepare emotionally.You may
want to make some notes of the key things you want to say, so that you remember
them.You should decide if you want a written summary.

STEP THREE: The day of informal testimony.

If you have asked for escort as part of the support we provide through the Inquiry,
you will be picked up or a taxi arranged. If you and your supporters come
independently, you will be greeted at the place where testimony occurs.You will
be told ahead of time where this is.

STEP FOUR: Introduction to everyone who is there.

The Advisory Panel members receiving informal testimony will introduce
everyone and make you feel at home. A Panel member will make sure everyone
understands the timing and what to expect and emphasize that the time is for
you. They may intervene to help you through your testimony—but will not
“cross-examine” you.



STEP FIVE: You give your account.

You can speak as you wish, say what you want. If you want, you can ask those
with you to speak too—but only if it is OK with you.

STEP SIX: Wrap up.

About 15 minutes before the end, you will be reminded of the time so you can
finish up any key points. You will be acknowledged and thanked.

STEP SEVEN: Leaving.

If you need an escort or taxi home, this is provided. If you have transportation
costs, you will get an expense form so you can claim for the money. If you are
some distance away, overnight accommodation can be arranged in Cornwall.

STEP EIGHT: After informal testimony.

If you have asked for a written summary, it will be provided in confidence for your
review. Remember, your summary is anonymous and cannot identify a person. For
legal reasons, some material may not be included—but orally, you can say what
you want. When your summary is final, after your review, you will get a copy. If
you have asked for liaison with Counselling Support, you will get a call afterward
to see if you want ongoing counselling. If you have someone else you want to talk
to after the informal testimony, call Colleen Parrish or Patrick Lechasseur at the
Cornwall Public Inquiry.

If you decided to have a summary, your summary will be published as part of
the Phase 2 report of the Cornwall Public Inquiry. It will then be public and
others will read it. Of course, it will be anonymous.
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THINGS TO THINK ABOUT WHEN GETTING READY FOR

INFORMAL TESTIMONY OR TELLING YOUR STORY IN
PHASE 2 OF THE CORNWALL PUBLIC INQUIRY

Your time in giving informal testimony is for you. So you can talk about
what you want to talk about.

But—your time is limited. So you may want to think ahead to make sure
you said what you really wanted to say.

Here are some things you could think about. It is your decision—but other people
have found these things useful in getting ready to tell their story.

Think about who you want to bring with you

Remember, you can bring friends or family or your counsellor—up to 5 people.

• Do you want to bring someone who knows your story and will support
you emotionally at the time and after?

• Do you want to bring someone who does not know your story—or the
whole story—but it is important to you that they know?

• Do you want to bring a professional support such as a counsellor, as
part of your process of therapy or other professional involved in an
activity important to you?

• Are you comfortable that those who are coming will respect your
privacy and the rules for non-evidentiary opportunities, and will hear
and accept what you say? Will they understand this is your time to
speak—not theirs?

Think about dividing up the time for talking—there is no more than 2 hours,
including introductions of everyone there

You may want to think about how much time you want to spend on:

• The incidents of your abuse or abuse of a family member (remember
you do not have to give details, but you can if it helps you)

• Explaining what happened, if your issue is not an incident of abuse
but another impact on your personal or professional life, related to the
issues dealt with at the Inquiry
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You may want to make sure you save time to talk about how abuse or the incident
you want to talk about has affected your life:

• With your family as a child or youth
• At school
• With friends
• With girlfriends/boyfriends, husbands, wives or partners
• With your children
• At work
• In terms of your health
• In terms of people in authority such as police, government officials
• In terms of your spiritual life.

Do you want to talk about who did not help you?

• You may indicate you sought or hoped for help but did not get it and the
impact this had on your life or parts of your life.

Do you want to talk about who did help you?

• You may want to take the opportunity to say “thank you” to those who
supported you and cared about you in hard times in the past, even if
they are not in the room.

• You may want to thank those who are with you today or those helping
you today.

Do you want to talk about any legal processes you went through related to the
abuse or the incident or situation you are talking about?

Remember—you can say the name of a person in telling your story, but the name
will not be reported in any summary.

Think about your Accomplishments

It is important to think about what has been accomplished in your life.You may
want to think about talking about:

• What you have done as a family member or friend to care for and
support others

• Your education, career or work accomplishments
• Your contributions to your community
• Your personal interests, hobbies and abilities.
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Think about your Future

You may want to talk about:

• Lessons in your life that could help others
• Your hopes for the future
• Your plans for the future and what you need to make those plans happen

for you or others.
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