
OVERVIEW OF WITNESS SUPPORT AT THE CORNWALL PUBLIC INQUIRY 

The Cornwall Public Inquiry has made arrangements for all those who will be called as witnesses 
at the Inquiry to have access to Witness Support. Witness Support assists those who are called as 
witnesses by: 

Providing orientation to the physical setting at the Inquiry hearing room (where to sit, sound 
systems, translation systems, where lawyers and Commission staff sit, where the public and press 
sit, where to sit after testimony is ended etc.) 

Giving an explanation of what to expect in a hearing in terms of procedures such as the order of 
questioning or when there are breaks, giving a layperson explanation of standard legal terms such 
as “adjourning for the day” etc. 

Arranging for transportation or escort to the Inquiry on the day of testimony and back home if 
needed. 

Escort in and out of the hearing room, taking an individual to a private room during breaks or 
lunch and ensuring they have water, coffee or lunch   

Touching base with an individual to ensure they are current with when they will be called for 
testimony, as there are sometimes delays and touching base following testimony to ensure well-
being. 

Ensuring liaison with counselling support if a witness expresses an interest. 

This kind of friendly and practical support can be of help in reducing the understandable stress 
associated with the testimony process.  

Witness Support is available for the duration of the Cornwall Public Inquiry. It is part of 
demonstrating respect for the public service provided by all witnesses at a Public Inquiry. 
Witness Support is provided by trained and qualified staff with relevant experience and 
education. Witness Support staff are neutral and will not discuss Inquiry testimony with witnesses 
or anyone else or discuss any legal activities outside the Inquiry. Their job is to increase comfort 
with the processes of being a witness, not to address what any witness may say. 

Witnesses will have choice in deciding to access witness support, or to chose some or all of the 
services. It will be completely up to individual witnesses what elements of witness support they 
want. They can also chose to access Counselling Support from the Cornwall Public Inquiry. 

Access is straight-forward. Witnesses will be informed of the availability of Witness Support by 
Counsel at the Cornwall Public Inquiry.  Information is also on the website, at the Inquiry offices 
and provided to all parties’ counsel. Those who are witnesses and want to know more about 
witness support can call 613.938.2461 Monday to Friday and the Witness Support staff member 
at the Cornwall Public Inquiry will call back for a confidential discussion. Calling does not 
commit a person to witness support – once they get information, the decision to move ahead is up 
to each witness. 
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