
 
Overview of Counselling Support – Cornwall Public Inquiry 

 
The Cornwall Public Inquiry has made arrangements for those affected by the Inquiry to 
have access to counselling support. Counselling support is intended to assist individuals 
involved with the Cornwall Public Inquiry in a variety of ways to get help to address any 
difficulties and develop healthy coping responses. It is quite understandable, given the 
issues being addressed at the Cornwall Public Inquiry, that some individuals will need 
counselling support. 
 
Counselling Support is related to the work of the Cornwall Public Inquiry and therefore is 
relatively short term, covering the period of time when the Inquiry is active. This does 
not mean that needs for long term counselling will not be addressed. Long term 
counselling can be considered by the Inquiry as part of its hearings and recommendation 
processes. For now, the period of counselling support for the Cornwall Public Inquiry 
will extend to the date of the Inquiry’s final report, plus 90 days. 
 
One key aspect of counselling support is personal choice. Whether a person wants 
counselling support is up to them. If a person wants counselling, they can choose who 
will provide the service. Ensuring the right relationship in therapy is important and part 
of that relationship is allowing a person to select the right person to assist them. As a 
result, as long as the person providing counselling support is approved by the Inquiry as 
qualified, an individual can choose his or her own counsellor. If a person wants 
counselling support but does not know how to find someone to give them service, then 
the Inquiry will provide them with a list of potential counsellors so they can chose among 
them. The Inquiry will have told these potential service providers that they may be 
contacted by those affected by the Cornwall Public Inquiry, so that there will be quick 
access to help. 
 
Another important part of counselling support at the Cornwall Public Inquiry is privacy. 
The Inquiry will keep confidential all records related to requests for counselling support 
and have staff training to make sure privacy is ensured. The Inquiry will not permit 
lawyers, witnesses or parties at the hearing to know who has or has not requested 
counselling or how much counselling has occurred. The Inquiry will not have therapeutic 
records – the staff of the Inquiry will not know, for example, what is discussed at 
counselling support sessions. Every effort will be made to handle requests for counselling 
support in a way that respects personal privacy and dignity. 
 
The last key element of counselling support at the Cornwall Public Inquiry is straight-
forward and helpful administration processes. Public money will be spent, so there 
must be some processes to ensure good stewardship. For those seeking counselling, 
however, the emphasis is on helping people get access to counselling support. The 
Inquiry will make private appointments with those making a request for counselling and 
will walk them through the processes so they know what to do. Forms are simple. 
Providers of counselling will be paid to assist an individual in developing a personal 
counselling plan and giving a report to the Inquiry about basic matters, such as the 



number of sessions, or the type of counselling. Once a plan is in place, the Inquiry will 
pay approved counselling services directly so that those getting counselling are not “out 
of pocket”. Travel to appointments for counselling will be reimbursed within 
Government of Ontario guidelines.  
 
Anyone who is interested in counselling support from the Cornwall Public Inquiry can 
request a private appointment to discuss if they are eligible and what would be involved. 
Getting an appointment does not mean a person must have counselling. In all cases, the 
Inquiry will assist people in making their own decisions by providing the information 
needed. 
 
To get a private appointment, contact Patrick Lechasseur at 613.938.6640 or by email at 
patrick.lechasseur@ontario.ca.  
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