
  
 

Appendix F: VCARS and Other Victim Service Agencies in Ontario 
 
 

EAST REGION 
VCARS ORGANIZATIONS 

 

 
CONTACT INFORMATION 

 
 
C.C.A.R.E.S. Victim Assistance 
c/o Napanee OPP 
86 Advance Avenue 
NAPANEE,  
ON K7R 3Y5  
     

 
 Tel:              613.354.0894 
 Toll Free:   1.800.328.5246 (Police use) 
 Fax:             613.354.1435     
 Email:  warriner@bellnet.ca
 Toll Free:    1.866.680.9972  (Public use) 
 Email:  supportlink@bellnet.ca
Website:  
 www.victimservicesccares.org
 

 
VCARS of Stormont, Dundas, 
Glengarry & Akwesasne 
17383 C South Branch Road 
CORNWALL,   
ON K6K 1T3 
 

 
Tel:                613.938.8900 
Toll Free:      1.866.264.8900 
Fax:               613.938.8420 
E-mail: dplourde@vcarsofsdga.ca

 
Frontenac VCARS 
c/o Kingston Police Headquarters 
705 Division Street  
KINGSTON,   
ON  K7K 4C2  

 
Tel:              613.548.4834 
Fax:             613.547.6674 
Email:          fvcars@kingston.net
Website:  www.vcarsontario.ca
www.info.kingston.ca/search/details.asp
 

 84. 

 
Renfrew County VCARS 
1766 Barr Line, R.R. #1 
DOUGLAS,  
 ON K0J 1S0 
 
 
   

 
Tel:               613.649.2852 
Fax:              613.649.2855 
Toll Free:     1.877.568.5730 
Email:           rcvcars-lisa@webhart.net
Email:           rcvcars-faye@webhart.net
Email:           rcvcars@webhart.net 
Website:    www.renfrewcountyvcars.ca
  

 
Victim Crisis Assistance & Referral 
Service  
(VCARS) – Lanark County 
91 Cornelia St. W., Unit 109  
Box 23 
SMITHS FALLS,  
ON  K7A 5L3  
 
 
 
 

 
Telephone:   613.284.8380 
Fax:              613.284.8058 
Cell:             613.285.5768 
Toll Free:     1.866.575.0067 
Email:   margaretlapensee@bellnet.ca 
Website:   www.vcarslanarkcounty.com

mailto:warriner@bellnet.ca
mailto:supportlink@bellnet.ca
http://www.victimservicesccares.org/
mailto:dplourde@vcarsofsdga.ca
mailto:fvcars@kingston.net
http://www.vcarsontario.ca/
http://www.info.kingston.ca/search/details.asp
mailto:rcvcars-lisa@webhart.net
mailto:rcvcars-faye@webhart.net
http://www.renfrewcountyvcars.ca/
http://www.vcarslanarkcounty.com/


  
 

 
Victim Assistance Services of 
Ottawa-Carleton 
Services d'Assistance aux Victimes 
d'Ottawa-Carleton 
VASOC 
 
250 City Centre Ave. Suite 600 
OTTAWA,  
ON K1R 6K7 
 
 

 
Phone: 613-238-2762 ext. 222 
Fax: 613-238-0735 
Email: ed@vasoc.com
Website: www.vasoc.com
  
 

EAST REGION 
VCARS ORGANIZATIONS 

 

 
CONTACT INFORMATION 

 
 
Prescott Russell 
520, 9e Concession,  
Ste-Anne-de-Prescott,  
ON K0B  1MO  

 

David Sherwood-Brunet Sherwood Consultants    

(613) 674-2042sherwood@hawk.igs.net

 

 85. 

 
Leeds & Grenville VCARS 
C/o Leeds OPP 
Box 636 – 4`09 County Rd. #29 
BROCKVILLE    
ON K6V 5T8 
 
Leeds & Grenville VCARS 
C/o Grenville OPP 
200 Development Drive 
PRESCOTT  
ON  K0E 1T0 
 

 
Tel :  613-802-9331 
Fax :  613-345-3202 
Email : ed@lgvcars.ca
assist@lgvcars.ca 

CENTRAL REGION 
VCARS ORGANIZATIONS 

 

 
CONTACT INFORMATION 

 
 
Barrie & Area VCARS 
92 Caplin Avenue,  Suite 122 
BARRIE,  
ON L4M 8X1 
 

 
Tel:             705.725.7025  x2120 
Fax:            705.727.7970 
Ex. Dir.      705.436.2142  x2022 
Email:         barrie.vcars@csolve.net 
 

mailto:ed@vasoc.com
http://www.vasoc.com/
mailto:sherwood@hawk.igs.net
mailto:ed@lgvcars.ca


  
 

 
Victim Crisis Assistance and 
Referral Service of Durham Region 
480 Taunton Road East 
WHITBY,  
ON L1N 5R5 

 
Tel:                905.579.1520  x1846 
Fax:                905.721.4293  
SupportLink:   905.579.1520  x1846  
Toll Free:       1.888.579.1520 
                (for 905, 416 and 705 areas) 
Email:        vcars@drps.ca
 
NORTH DURHAM SATELLITE 
Tel:             905.579.1520 x1846 
Email:         vcars@drps.ca
 

 
Kawartha/Haliburton Victim 
Services 
c/o Coboconk OPP 
2820 Country Rd. PO Box 94 
COBOCONK, 
ON  KOM 1KO 
 

 
Tel:             705.454.1884  
Fax:            705.454.9458 
Toll Free    1.800.574.4401 
Email       annie-vcars@nexicom.net
Website:   www.victim-services.org  
 

 
Muskoka Victim Services  
and SupportLink                       
29 Manitoba St., 2nd Floor, Suite 9 
BRACEBRIDGE,  
ON P1L 1S4 
 

 
Tel:                705.645.5444 
Toll Free:     1.877.229.2217 
Fax:               705.645.8406 
Emerg:          705.646.5944  
SupportLink:705.6456117 /  877.229.2217 
Email:            judi@muskokavs.ca  
 

CENTRAL REGION 
VCARS ORGANIZATIONS 

 

 
CONTACT INFORMATION 

 
 
North Simcoe Victim Crisis Services 
c/o Orillia OPP 
66 Peter Street South 
ORILLIA,  
 ON L3V 5B1       

 
Tel:             705.325.5578  
Fax:            705.326.4126 
Second Phone Line:  
                   705.326.3536  x3385 
Email:                 nsvcs@encode.com
SupportLink:                 705.323.9260 
Team Leader Pager:      705.327.8599  
Website:   www.nsvcs.on.ca  
 

 86. 

 
Peterborough/Northumberland 
Victim Services, SupportLink 
453 Lansdowne St. East 
PO Box 477 
PETERBOROUGH,  
ON K9J 6Z6 
 
 

 
Tel:                 705.748.0324 
Fax:                705.748.5452 
Toll Free:      1.888.822.7729 
SupportLink:   705.743.7918 
Email:        support@vcars.on.ca
Website:   www.vcars.on.ca
 
 

mailto:vcars@look.ca
mailto:vcars@drps.ca
mailto:annie-vcars@nexicom.net
http://www.victim-services.org/
mailto:judi@muskokavs.ca
mailto:nsvcs@ncode.com
http://www.nsvcs.on.ca/
mailto:support@vcars.on.ca
http://www.vcars.on.ca/


  
 

 
COBOURG SATELLITE: 
1165 Division St 
COBOURG, ON K9A 4K2 
 

 
COBOURG SATELLITE 
Tel:            905.372.2255 
Fax:           905.372.9609 

 
Victim Services of York Region 
4981 Hwy 7E., Unit 12A 
Box 243 
MARKHAM,  
ON  L3R 1N1   
 

 
Tel:               905.881.1221 x7515 
                     905.474.2955 
Fax:              905.513.7933 
Email:  victimservices@police.york.on.ca  
Website:   www.victimservices-york.org

CENTRAL WEST REGION 
VCARS ORGANIZATIONS 

 

 
CONTACT INFORMATION 

 

 87. 

 
Victim Services of Brant         
344 Elgin Street 
PO Box 1116 
BRANTFORD,  
ON N3T 5T3  
 

 
Tel:             519.752.3140 
Fax:            513.752.3307 
Email:         victimservices@golden.net 
Website:  www.victimservicesbrant.on.ca          

 

CALEDON\DUFFERIN VICTIM 
SERVICES 

Caledon Head Office
18 Mill St. 
BOLTON,   
ON L7E 1C1  
 
Dufferin  Offices 
390 C Line 
ORANGEVILLE,   
ON L9W 3Z8  
 
203 Main Street East 
SHELBURNE, 
 ON LON 1SO   
  

 
 
Tel:             905.951.3838   
Fax:            905.951.2772 
 
 
 
Dorothy:   519.942.1452 
 
 
 
Elizabeth:  519.925.1001  
Website: www.cal-dufvictimservices.ca
 

 
Victim Services of Haldimand-    
Norfolk                                    
15 Alma Street North 
HAGERSVILLE,  ON   N0A 1H0  
 

 
Tel :              905.768.2221 
Fax:              905.768.2222 
Crisis Line:  1.800.264.6671 
Email:    vshn@victimserviceshn.com

mailto:vicars@police.york.ca
http://www.victimservices-york.org/
http://www.victimservicesbrant.on.ca/
mailto:vshn@victimserviceshn.com


  
 

 
Niagara Victim Crisis Support              
Services                             
68 Church Street 
ST. CATHARINES,  
ON L2R 3C6 
 

 
Tel:              905.688.4111  x4492 
Crisis Line:  905.682.2626   
Fax:              905.682.0880 
Email:   victimcrisissupport@cogeco.net
ruthvictimcrisissupport@cogeco.net

 
Victim Services of Waterloo Reg. 
Waterloo Regional Police Service 
P.O. Box 3070,  
200 Maple Grove Road  
CAMBRIDGE, 
ON N2G 4G5   
 
 
 
 
 
                              

 
KITCHENER OFFICE 
Tel:              519.585.2363   
Fax:             519.579.5593 
Email:    kim.clark@wrps.on.ca  
               kelly.sheehan@wrps.on.ca
 
CAMBRIDGE SATELLITE 
Tel:      519.653.7700  x2264 
Fax:      519.740.6362 
Email:         rose.kronschnabl@wrps.on.ca
Website:   www.vswr.ca   
 
WATERLOO SATELLITE (Division 3) 
Tel:             519.653.7700 x3364 
 

CENTRAL WEST REGION 
VCARS ORGANIZATIONS 

 

 
CONTACT INFORMATION 

 
 
Victim Services Wellington 
15 Wyndham Street South 
GUELPH,   
ON N1H 4C6  

 
Tel:             519.824.1212 x205 
Fax:            519.826.0573 
Liz:        victim@vswguelph.on.ca
Carol:    cdaly@vswguelph.on.ca
 
MOUNT FOREST SATELLITE 
Tel:            519.323.9660 
 Email:    vsmtfrst@vswguelph.on.ca  
Website:   www.vswguelph.on.ca  
 

 88. 

 
Victim Services of Peel 
7750 Hurontario Street 
BRAMPTON,   
ON   L6V 3W6 
 
 
 

 
Tel:                905.568.8800 
Fax:               905.564.2844 
Crisis Line:   905.568.1068 
E-mail:       fred@vspeel.org
Website:    www.vspeel.org
 
 
 
 
 
 
 

mailto:victimcrisissupport@cogeco.net
mailto:ruthvictimcrisissupport@cogeco.net
mailto:Kim.Clark@wrps.on.ca
mailto:kelly.sheehan@wrps.on.ca
mailto:rose.kronschnabl@wrps.on.ca
http://www.vswr.ca/
mailto:victim@vswguelph.on.ca
mailto:cdaly@vswguelph.on.ca
mailto:vsmtfrst@vswguelph.on.ca
http://www.vswguelph.on.ca/
mailto:fred@vspeel.org
http://www.vspeel.org/


  
 

 
WEST REGION 
VCARS ORGANIZATIONS 

 

 
CONTACT INFORMATION 

 
 
Victim Services of Bruce Grey & 
Owen Sound 
611 - 9th Ave. East 
OWEN SOUND,  
ON N4K 6Z4    
                                                   
 
 
 
 
 
 
 
 

 
Tel:                519.376.7474 
Toll Free:   1.888.577.3111 
Fax:               519.376.0865 
Emerg:          519.376.9852 
Email: -   annele@victim-services.com  
Email: -   susand@victim-services.com 
Email:   - marykayr@victim-services.com 
 
HANOVER SATELLITE 
Tel:             519.364.7817  
Fax:             519.364.7835 
Email - heidie@victim-services.com  
 
KINCARDINE SATELLITE 
Tel:         519-396-5000 
 
PORT ELGIN SATELLITE 
Tel:             519.389.5000 
Fax:            519.389.4257   
Email:   marykayr@victim-services.com  
Website:  www.victim-services.com
 

 
Chatham-Kent Victim Services 
24 - 3rd Street, Box 366 
CHATHAM,   
ON N7M 5K5   

 
Tel:             519.436.6630 
Fax:             519.380.6028  
 
Emerg:        519.355.2003 
Email:         pamelaf@chatham-kent.ca  
 

 
Victim Services Elgin 
146 Centre St. 
ST. THOMAS,  
 ON  N5R 3A3    
 

 
Tel:             519.631.3182 
Fax:            519.631.9879 
Email:  victimserviceselgin@bellnet.ca  

WEST REGION 
VCARS ORGANIZATIONS 

 

 
CONTACT INFORMATION 

 

 89. 

 
Victim Services of Huron County 
Huron OPP, Bluewater Highway 
Box 500 
GODERICH,   
ON N7A 4C7 
 

 
Phone:        519.524.4108 
Fax:            519.524.4150 
Email:         
Shelley:  shelley@victimserviceshuron.ca
Website:   www.victimserviceshuron.ca

mailto:marykayr@victim-services.com
http://www.victim-services.com/
mailto:pamelaf@chatham-kent.ca
mailto:victimserviceselgin@bellnet.ca
mailto:shelley@victimserviceshuron.ca
http://www.victimserviceshuron.ca/


  
 

 
 
Victim Services of Middlesex 
County 
76 Frank Street,  
STRATHROY,  
ON  N7G 2R6       

 
Tel:             519.245.6660 
Toll Free: 
Fax:             519.245.6661  
kelli@vsmiddlesex.org
SupportLink – donna.s@vsmiddlesex.org
Website:   www.vsmiddlesex.org
 

 
Victim Services of Perth County   
17 George Street West 
STRATFORD,  
ON N5A 7V4    
 

Tel:             519.271.9998 
Fax:            519.271.7123 
Toll Free:   1.866.387.7773 
Email:        cheryl@vsperth.ca
Website:   www.vsperth.ca  

 
Victim Services of Sarnia-Lambton 
555 North Christina Street 
SARNIA, 
ON N7T 7X6  

 
Tel:             519.344.8861  x5238 
Toll Free:    1.888.281.3665  x5238 
Fax:            519.344.3612 
Email:        victim@ebtech.net
Website:  www.victimservices.on.ca
 

 
Victim Services of Oxford County 
615 Dundas Street 
WOODSTOCK   
ON N4S 1E1 
 

 
Tel :  519-537-2824 
Fax :  519-421-2818 
Email : kpeters@vasoc.on.ca 
 

 90. 

 
Victim Services of Windsor and 
Essex County 
[1219 10th Concession @ OPP] 
[Maidstone (Lakeshore) Twp] 
PO Box 910 
ESSEX, ON   N8M 2Y2        

LEAMINGTON SATELLITE 
OFFICE 

7 Clark St. West  
LEAMINGTON,  
 ON N8H 1E5   
 
 
 
 
 
 
 
 

 
Tel:              519.723.2711 
Fax:             519.723.2010 
Emerg:        519.259.6427 
Toll Free     1.888.732.6228 
Email:         vcarswec@jet2.net
 
 
LEAMINGTON SATELLITE OFFICE  
Tel:             519.322.2331 
Email:         victim.services@bellnet.ca
SupportLink Line:  519.919.2710 
 Website:    www.vswec.ca
 
 

mailto:ed@victimservicesmiddlesex.on.ca
mailto:donna.s@vsmiddlesex.org
http://www.vsmiddlesex.org/
mailto:cheryl@vsperth.ca
http://www.vsperth.ca/
mailto:victim@ebtech.net
http://www.victimservices.on.ca/
mailto:vcarswec@jet2.net
mailto:victim.services@bellnet.ca
http://www.vswec.ca/


  
 

 
NORTHWEST REGION 

VCARS ORGANIZATIONS 
 

 
CONTACT INFORMATION 

 
 
Ah-shawah-bin Sioux Lookout/Lac 
Seul Victim Support Services  
PO Box 1327                           
SIOUX LOOKOUT, 
ON P8T 1B8    

 
Tel:                807.737.1700 
Fax:               807.737.1701 
Email:        ahshawbin@sioux-online.com  
Website:    www.ahshawahbinvictimservices.ca
  
LAC SEUL SATELLITE 
Tel:               807.582.9800 
Fax:              807.582.9855 
Email:          s.elliott@sioux-online.com  

 
Algoma District VCARS 
514 Queen St. East 
SAULT STE. MARIE,  
ON P6A 2A1  

 
Tel:              705.945.6905 
Fax:             705.945.6864 
Toll Free:  1.888.VCARS92 (822.7792) 
Email:   robin@algomavcars.ca
Website:   www.algomavcars.ca
 

 
Rainy River District Victim  Services 
Program 
PO Box 683 
334 Scott Street 
FORT FRANCES,  
ON P9A 3M9  
 

 
Tel:        807.274.5687 
Fax:       807.274.5690 
Toll Free:  1.866.484.5687 
Email:    ed@rrdvsp.ca
Website:   www.rrdvsp.ca  

 
Greenstone and Area Victim 
Services 
310 Main Street 
GERALDTON,  
ON P0T 1M0 
 

 
Tel:     807.854.4357 
Fax:    807.854.0703 
Email: greenstonevictimeservices@bellnet.ca

 91. 

 
Superior North Victim Services 
2 Ontario St, Suite 11, Box 1165 
Marathon, 
ON P0T 2E0 
 

 
Tel:        807.229.8877 
Fax:       807.229.8894 
E-mail:  info@snvs.ca  
Website www.snvs.ca
 

 
Wawa and Area Victim Services 
23 Algoma Street 
WAWA,  
ON  P0S 1K0 
 
 
 

 
Tel:        705.856.7852 
Fax:       705.856.7853 
Email:  wavs@shawbiz.ca  

mailto:ahshawbin@sioux-online.com
mailto:aushawbin@sioux-online.com
mailto:s.elliott@sioux-online.com
mailto:robin@algomavcars.ca
mailto:ed@rrdvsp.ca
http://www.rrdvsp.ca/
http://www.snvs.ca/


  
 

 
Thunder Bay & Area Victim 
Services 
1200 Balmoral Street 
THUNDER BAY,   
ON  P7B 5Z5 
 

 
Tel:        807.684.1051 
Fax:       807.625.6502 Attn:  VCARS 
Nicole:   807.684.1374 
Email:  tbavs@tbaytel.net
Website:   www.tbayvictimservices.com
 

NORTH REGION 
VCARS ORGANIZATIONS 

 

 
CONTACT INFORMATION 

 
Cochrane – Smooth Rock Falls 
VCARS 
Box 2592 
144B - 4th ST. W. 
COCHRANE,  
ON  POL 1CO 
 
 
   

 
Tel:         705.272.2598 
Fax:        705.272.2628 
Email:     csrvcars@puc.net
 
SMOOTH ROCK FALLS SATELLITE 
Tel:         705.338.2188 
Email:     srfvcars@ntl.sympatico.ca
Website:   www.csrvcars.com  
 

 
Manitoulin-North Shore VCARS 
12 Campbell East 
PO Box 852 
LITTLE CURRENT,  
ON P0P 1K0  
 

 
Tel:          705.368.9945 
Fax:         705.368.9946 
Email:   leanne@mnsvcars.org
Email:   sandra@mnsvcars.org
Email:   mnsvcars@bellnet.ca 
Website:    www.mnsvcars.org
 

 
Near North VCARS  
PO Box 1532 
NORTH BAY,   
ON P1B 8K6 
                              
 
 

 
Tel:             705.472.2649 
Fax:            705.472.2836 
Email:         nnvcars@efni.com
SupportLink Tel:   705.472.8391 
Email:         slvcars@efni.com
 
STURGEON FALLS SATELLITE 
Tel:             705.753.9194 
Fax:            705.753.0173   
Email:        wnvcars@efni.com
 
MATTAWA SATELLITE 
Tel:            705.472.2649 
Fax:            705.744.4565 
Email:        mvcars@bellnet.ca
 

 
Kapuskasing-Hearst Victim Services 
(VCARS).  
29 rue Byng  Bureau 1 
KAPUSKASING,  ON P5N 1W6 

 92. 

 
KAPUSKASING  
Tel:      Kapuskasing:   705.335.8468  Hearst Satellite:   
705.372.1933  
Fax:            705.337.6008 

mailto:tbavs@tbaytel.net
http://www.tbayvictimservices.com/
mailto:csrvcars@puc.net
mailto:srfvcars@ntl.sympatico.ca
http://www.csrvcars.com/
mailto:leanne@mnsvcars.org
mailto:sandra@mnsvcars.org
http://www.mnsvcars.org/
mailto:nnvcars@efni.com
mailto:slvcars@efni.com
mailto:wnvcars@efni.com
mailto:mvcars@vianet.ca


  
 

 93. 

 
 
 
 

Email:  hkscounselling_andremarcil@ontera.net

hkscounselling_SteveFillion@ontera.net
 (there is an underscore before Steve] 

Website: www.counsellinghks.ca

 
 
Sudbury and Area VCARS 
190 Brady Street, First Floor 
SUDBURY,  ON P3E 1C7    
      

 
Tel:            705.522.6970 
Fax:           705.522.0169 
Email:       vcarssudbury@bellnet.ca  

 
District of Parry Sound VCARS 
25 Church Street 
PARRY SOUND,  ON P2A 1Y2  

 
Tel:            705.746.0508 
Fax:           705.746.6379 
Email:        vcars@vianet.ca
Email:        vcars2@vianet.ca  
Burks Falls Satellite: 705.382.9778 
Website: www.psdvcars.com
 

NORTH REGION 
VCARS ORGANIZATIONS 

 

 
CONTACT INFORMATION 

 
Temiskaming & District VCARS 
P.O. Box 1312, 
NEW LISKEARD,  ON   P0J 1P0  
 
KIRKLAND LAKE SATELLITE 
                                                

 
Tel:           705.647.0096 
Fax:          705.647.5646 
Email:      temvcars@ntl.sympatico.ca
 
KIRKLAND LAKE SATELLITE 
Tel:           705.568.2154 
Fax:           705.568.2153 
Email:       vcars@kdhospital.com  
Admin:     vcarsassistant@kdhospital.com
 

 
Timmins & District VCARS 
185 Spruce St. South 
TIMMINS, ON   P4N 2M7 
 

 
Tel:           705.360.8700 
Fax:          705.360.8702 
Email:                         laurav@ntl.sympatico.ca
juliebeavais@ntl.sympatico.ca
website :  
www.city.timmins.on.ca  
 
IROQUOIS FALLS SATELLITE 
Tel:          705.232.4351 
Fax:         705.232.6440 
Email:  vcarsif@ntl.sympatico.ca
 
SOUTH PORCUPINE SATELLITE                                  
705.235.2416 
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 94. 

 
Crime Stoppers 
222 Water Street 
KENORA  ON  P9N 1S4 
 
 

 
Tel:  807-468-3357 
Fax:  807-468-3569 
Email:  gpotter@kmts.ca 

TORONTO 
VCARS ORGANIZATIONS 
 

 
CONTACT INFORMATION 

 
Victim Service Program of Toronto 
Inc. (VSPT) 
40 College Street 
TORONTO  ON  M5G 2J3 
 
 
 

 
Tel:  416-808-7943 
Fax:  416-8087104 
Email: blevine@victimservicestoronto.com
Lindsay@victimservicestoronto.com 
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